
Financial Assistance 
Resources and Information

If you require financial assistance, please check out the
following websites for information and support.

Australian Taxation Office
Withdrawing and using your Super

W: www.ato.gov.au/individuals-and-families/super-for-individuals-and-
families/super/withdrawing-and-using-your-super

Mortgage Relief Loan

P: 1300 654 322
E: loaninformation@chde.qld.gov.au
W: www.qld.gov.au/housing/buying-owning-home/financial-help-concessions/mortgage-
relief-loan

Australian Financial Security Authority
Where to find help managing debts

W: www.afsa.gov.au/i-cant-pay-my-debts/support-services/where-find-help-managing-debts

National Debt Helpline

P: 1800 007 007
W: ndh.org.au

The Salvation Army

P: 13 72 58
W: www.salvationarmy.org.au/need-help/financial-assistance/

W: moneysmart.gov.au/

Money Smart

P: 13 11 14
W: toolkit.lifeline.org.au/topics/financial-stress/what-is-financial-stress

Lifeline
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