
Financial Assistance Fact Sheet – NW QLD Floods  
 

For information and support phone our Disaster Recovery Hub on 07 4742 4100.   
 
Stay up-to-date on www.facebook.com/cloncurryshire.council/ or website www.cloncurry.qld.gov.au/disaster-recovery-information   

 

Financial Assistance/Grants Organisation  Contact 

• Carcass Disposal Grants • Cloncurry Shire Council Ph: 07 4742 4100 
disaster.recovery@cloncurry.qld 
www.cloncurry.qld.gov.au/disaster-recovery-information  

• Emergency Hardship Assistance  

• Essential Services Hardship Assistance 
grant  

• Essential Household Contents grant  

• Structural Assistance grant 

• Essential Services Safety  

• Reconnection grants and housing help 

• Community Recovery 
(Department of Communities, 
Disability Services and 
Seniors) 

Hotline: 1800 173 349 
 
Community Recovery Portal at www.communityrecovery.qld.gov.au 
 
www.qld.gov.au/community/disasters-emergencies/recovery-after-
disaster/financial-assistance  

• Special Disaster Assistance Recovery 
Grants 

• Disaster Assistance Loans 
• Disaster Assistance Loans (Essential 

Working Capital) 

• Queensland Rural 
Industry Development 
Authority (QRIDA)  

Regional Manager Janessa Bidgood: 0427 007 240 
Freecall: 1800 623 946 

 
http://www.qrida.qld.gov.au/Disaster-recovery  

• Category B freight subsidies  • Department of Agriculture 
and Fisheries (DAF)  

Ph: 13 25 23 
https://www.daf.qld.gov.au/business-priorities/agriculture/disaster-
recovery/natural-disaster/disaster-assistance-forms-and-guidelines  

• Natural disaster and assistance 
package 

• Department of Transport 
and Main Roads (TMR) 

Ph: 13 23 80 
www.tmr.qld.gov.au/Community-and-environment/Community-
engagement/Natural-disaster-and-drought-assistance   

• Customer Assist • Ergon Energy Ph: 13 10 46 
www.ergon.com.au/retail/residential/support-programs/financial-hardship   
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