
assistance applying for government
support (disaster and non-disaster)

referrals to other services and programs

dealing with debt, negotiating with
banks, ATO and creditors

cashflow issues

planning for a strong future for you
and your business

managing your personal wellbeing
and mental health

Head office -
general enquiries

rfcsnq@rfcsnq.com.au
07 4652 5669

North West Queensland Floods

RURAL BUSINESS  

rfcsnq.com.au/disaster-recovery

Our experienced team provide assistance tailored to
your situation. 

We can work with you across many aspects of your
business and through the disaster recovery process in the
immediate and long-term, including: 

Dedicated support to help you and your business
get back on track following disaster. 

RFCSNQ is funded by the Australian Government, Queensland Government and the jointly funded
Commonwealth-state Disaster Recovery Funding Arrangements (DRFA).

Disaster Recovery SupportDisaster Recovery Support

Supporting your recovery every step of
the way

Supporting rural and small businesses across
North Queensland through all seasons

Our Rural Financial Counsellors work across our North
Queensland region alongside their colleagues Small
Business Financial Counsellors and Business Wellness
Coaches. Find out more about how we can support you
and your business on our website.

Get connected

Our team has extensive experience in disaster
recovery with NQ businesses and provide
structured, practical assistance - working with
you by phone, online or in person.

Rural Financial Counsellors

Emma Cook 
emmacook@rfcsnq.com.au
0499 755 233

Lynette McGuffie
lynette@rfcsnq.com.au
0429 231 793

Free     Impartial    Confidential 


